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Press Release

March 18, 2008
San Jose, Calif. – V.Office Networks of Brazil, a leader in IP telephony solutions using open source software, and Chicago-based OrecX, a leading provider of VoIP call recording, have entered a strategic partnership to distribute voice over IP recording solutions in Brazil. 

The partnership enables V.Office to offer a new recording system that uses a passive non-intrusive capture method to avoid adding new points of failure and extra load to the IP PBX server caused by the recording process. The non-intrusive nature of the system, which can record from TDM sources, including analog and digital, makes it compatible with IP PBXs from Asterisk, Cisco, Avaya and OpenSER. 
The GPL version of the recorder can be downloaded from the Internet for immediate use. Users desiring a richer feature set can purchase a version that will search and tag recordings, log recording metadata to any major database system, and runs on Windows and Linux. Additional features include live monitoring, manual start and stop, selective recording, and automatic recording forwarding. 

V.Office will provide local support and professional services in Brazil and customize the recording system to the requirements of Brazilian customers, such as a localized interface. OrecX will provide technical support and maintenance for the paid version. 

V.Office (www.voffice.com.br ) is based in Florianópolis, SC, Brazil, and is a leader in providing IP telephony solutions. Besides, consulting and integration, the company sponsors the biggest Asterisk Portal in Brazil http://www.asteriskexperts.com.br/ and sells directly VoIP products to the market in the website http://www.shopvoip.com.br/. 

Orecx (www.orecX.com.br) OrecX is the primary developer and sponsor of the open source call recording initiative managed by Oreka at the oreka.org website and through the project posted on sourceforge.net. 
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