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OrecX integrates with BroadSoft ® BroadWorks and Call Recording Interfaces to enabl e hosted
call center grade recording for VolP services compa  nies.

CHICAGQO, lllinois — OrecX, the premier IP-enabled voice recording company, today announced
support for Broadsofts' BroadWorks and Call Recording interfaces to enable hosted call center grade
recording for all users of their VolP switch software.

OrecX is the developer of Oreka TR , an open source call recording system that delivers easy-to-
install, maintain and use voice recording tools for compliance, performance and risk applications. With
Oreka TR, companies can deliver call center grade call recording solutions at a fraction of the cost, time
and energy of traditional proprietary voice recording systems.

BroadSoft® is the market leader of VoIP application software that enables the delivery of hosted
telephony and multimedia services. BroadSoft's family of carrier-class products, including its award-
winning flagship BroadWorks® technology, deliver the scale, open architecture and reliability that the
world's leading telecommunications companies demand to serve mission-critical enterprise and
residential broadband customers.

The integration between OrecX'’s call recording software, Oreka TR, and BroadWorks® and Call
Recording interfaces simplifies the deployment and costs associated with an enterprise-wide recording
solution offering. Further, the integration allows VolIP services companies to differentiate themselves from
competitive offerings while increasing their ARPU.

“We are pleased with the integration to the BroadWorks® and Call Recording Interfaces. The integration
effort will benefit BroadSoft® customers, as well as, the world-wide open source user community, “stated
Bruce Kaskey, Co-Founder and COO of OrecX

About OrecX

Chicago based OrecX (www.orecx.com) provides commercial open source call center grade

recording solutions at a fraction of the cost of proprietary recording applications. Recognized as an
industry innovator, OrecX has received accolades from Linux World, Unified Communications and VON
Magazine, to name a few. Additionally, OrecX is the primary developer and sponsor of Oreka, the open
source call recording project hosted on sourceforge.net (www.oreka.org). With more than 45,000
instances of downloads, Oreka GPL is the world leader in open source call recording software.
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